Ahout Citywatch

Citywatch Security Services Limited is a fast
growing company with experience in providing
manned security services.

We offer bespoke security solutions to our diverse
range of clients in and around London, so we are
positioned to tailor our service to meet your needs.
We are ISO 9001 accredited by independent
assessment, a reward for our first class manage-
ment system.

All our officers are well trained, SIA licenced, insu-
red and vetted to BS 7858 standard.

With us, it is EFFECTIVE SERVICES, NO EXCUSES

Our Services

¢ Access Control
¢ Gate-House Duties

e Manned Guarding
¢ Asset Protection

¢ Vacant Property Security ¢ Construction Site Security

All our officers receive specialist on site training.
More than simply providing a security presence on
your site, our guards can look after keys, sign in
visitors, carry out patrols and conduct on-the-spot
searches as required. They will integrate and be
part of your team, ensuring a secure and friendly
working environment.

Tel/Fax: 020 8534 6461
Email: operations@citywatchservices.com
www.citywatchservices.com

¢ Security Receptionist
e CCTV Monitoring

¢ Corporate Security
¢ Front of House

As the first point of contact for employees and
visitors, our officers act as ambassadors for our
clients, whilst simultaneously protecting our client’s
environment, asset, brand, business performance
and reputation.

We have developed a comprehensive security &
facilities management package to service and
protect your building, car park, employees and
customers, whilst enhancing your visitor’s experi-
ence.

- What Our Clients Say \
What | like most about this company was their consistently
high quality service which was friendly. Their officers takes
punctuality seriously.
Jimmy Songa,
House Manager, Approach Lodge, Bethnal Green, London

Trained and committed staff. Excellent Service at a good rate.

John Alo,
\ Store Manager, Trendy's Romford, Essey

Concierge \‘

At Citywatch, our concierge have the experience
and knowledge to provide enthusiastic solutions
for our clients needs, providing property security,
visitor vetting, key holding, taxi and personnel
transport liaison.

Store Detectives

We detect external theft within your store. Intercept
and arrest organised gangs who are making a living
by stealing from you. We have experienced Store
Detectives as part of our team who can be deplo-
yed to your store.
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Retail Security

We believe retail premises needs more than effecti-
ve safety of people and property, but also needs to
be a welcoming atmosphere for visitors. We take
pride in our excellent customer service and first
impressions. Our highly professional officers are
valued by our clients.

Holiday Shutdown and Short Term Cover

We cover holiday shutdowns such as during Christ-
mas / New Year holidays. We can provide security
officers on a part time or full-time basis. No hours is
too small.
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Why Choose Us

Competitive Rate. Our highly commendable services
are competitively priced thanks to our operational
efficiency which results in cost savings for many of
our clients.

We are committed to local communities. We give
priority to engaging appropriately trained local
officers to work at local sites. This goes some way
in helping our client fulfil their CSR commitments.

Our officers offer value added services. They provide
reports, of defects found during patrols; supervise
contractors,where appropriate; or carry out basic
maintenance tasks. We will do these and more.

We provide FREE Fire Risk'Assessment (on request,
for new client only). This way, we help our clients
comply with a legal requirement in force since 2006
for all non-domestic premises. Citywatch will
survey your premises thoroughly for risk of fire and
issue a report within 60 hours, so that you can
implement and maintain a fire management plan.
ONLY at Citywatch!

Our trained and committed officers work with your
organisation embracing your culture. We aim to be
partners to your organisation. Our officers wear clean
uniform; are punctual; show professional attitude
while maintaining safety on your premises.

We have a lead time of 90 minutes to deploy our
officers to your site. Your site will be covered 24
hours a day, 7 days a week, even in an emergency.

Our 24/7 control room supports our clients round the
clock. When you need practical support from real
people, not machines.

Join our growing list of satisfied customers.
Talk through your security needs with us on:

Tel/Fax: 020 8534 6461
Email: operations@citywatchservices.com

www.citywatchservices.com

|
WAIC
SECURITY SERVICES

24/7 Control Room: 084 4809 9592
Tel/Fax: 020 8534 6461

Email: operations@citywatchservices.com

[thaca House, 27 Romford Road
Stratford, London E15 4LJ
www.citywatchservices.com

Even in a commercial environment where
technology is everywhere, the physical
presence of an on-site security officer can
never be underestimated. Our on-site officers
protects your people and property so that you
can concentrate on your core business.

Tel/Fax: 020 8534 6461
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